
SENATE BILL 23-210 

BY SENATOR(S) Exum, Buckner, Coleman, Cutter, Ginal, Gonzales, 
Jaquez Lewis, Priola, Winter F., Fenberg; 
also REPRESENTATIVE(S) Ricks and Frizell, Amabile, Bacon, Bird, 
Duran, English, Epps, Joseph, Lindstedt, Marshall, Snyder. 

CONCERNING UPDATES TO ADMINISTRATIVE STATUTES FOR SPECIFIC 
ADMINISTRATIVE ENTITIES THAT FOCUS ON HUMAN AND SOCIAL 
SERVICES. 

Be it enacted by the General Assembly of the State of Colorado: 

SECTION 1. In Colorado Revised Statutes, repeal 19-2.5-1403 as 
follows: 

19-2.5-1403. Division of youth services - community boards. 
(.1--)—Thrre-is-ercated-hr =dr region-erf-the-divisi'orr-of7otttli-serviees-a 
ctmlmunity-board-to: 

taj-Promote-transparenerantl-communitrinvolvement-in-thvision 
tyfyoutIr serricesLfacifititr withirr the-region; 

(b)-Provide-opportunitierfor youtIr to-btril-d-pasitive-refationships 

Capital letters or bold & italic numbers indicate new material added to existing law; dashes 
through words or numbers indicate deletions from existing law and such material is not part of 
the act. 



(-2)--(a)-Eaefr community-bearel-must- inefutfe-six-members--vrittra 
diverse--array-afexperienee-and-perspeetiverrelateci-terineareerateci-youth7 
Eadrinember-of- each- broarcFmnst-be-erresident- ork-withinTthe 
regforr fir whieir the-member serres-: 

(b)- The-governoi- or-the-governorts- designee-shaff-appoint-each 
member of eaeir board-to-a-tern-re& three-yearsTanti-eacirmember mar sem 
an-trntimiteci-nttmber of termsr Memberrserve-witheat-compertsation7 

(-0-A-memberof a-community-beard-mar nativ-employeel-brthe 
department-of htrmarr serricer orthe-division-of youth se vices. 

(-.d)-Eacir cornmanity-herarci-shall-efeet-a-ehair and-tr viemhair from 
among ELM Cl S. 

fej-Eath-cornmunitr beard- shall-meet- at- teast-enee-everrthree 
trronthsT-The- ehah- of- eaelreemmtmity- boartFmareall-streiracklitiorral 
meetings-as-are-necessary-forthe-communityberareFto-aecomplishits-duties: 

(-3)-(a)-L-eadershiir and-staffinembers-erf-the-departmentof human 
servicerand-the-divisiorr af-youtIr servicesTarwelfarrepresentatives-erfan 
orgarrizatioir hreeforado-thatexistrforthe-purpose-of deafingwitirthe-state 
as-arr empfeyer coneerning-isstres-af-muttral-eoncern-betweerr employees 
anci-the-stateTare-invited-to-attentl-commtirtity-lyerar&rneetings-terprovide 
their perspectives. 

(b) A management4eveFemployee-af-eacir facilitritr eadr region 
shall-attend-emir meeting-of theirregienal-communitr berard7A-t-teastonee 
everp-three-monthsTa-representative-of the-division-of yertitir services-shaft 
update- the- earnmunitp- boarel- regarding-new-perlieiespractices and 
programs-affectingtheregiarrand-anrisstrer of concern-fir the-region-during 
the past qua r. 

(4)-The-division-af youtir serviees-shafFaliow-broard-members-to 
have-periodic-access-to-enter facilities-fir theirregienrom at-feast-a-quarterly 
basis-and-speak-witir youtir ancl-staffTuntess-arr emergency-prevents-such 
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SECTION 2. In Colorado Revised Statutes, 19-3-211, amend (1)(c) 
introductory portion, (1)(c)(I), (1)(c)(II), (1)(c)(III), (1)(c)(IV), (4), and 
(5)(a); repeal (1)(b), (1)(c)(V), (1)(c)(VI), (1)(c)(VII), (1)(d), (1)(e), (1)(f), 
(1)(g), (1)(h), (2), and (3); and add (5)(c) as follows: 

19-3-211. Conflict resolution process - rules - definitions. 
(1) (b) A-eitizerrrevicw panel shall be crcatcd in cach county and city and 
eatmtr.--The-memlyers-ofstrelteitizerrrevievv-parrel-shelin-appointr&by-the 
governing-bcrdr withoutinfittenee-from-the-state-department-erthe-catmty 
dePartment- be- rePresentative--of - the- roinmt e--ctemunstrabie 
Pergonatvr Professional-kno rnd-exPerience-witir childrefq-andltot 
be cmployccs or ag nts of 1 statc. departmcnt or any county dcpai tm n . 
Atfeast-one-member of the-eitizen-review-panel-in-eaelr eerunty-ancFeitr and 
county shafl-he-the-parent-ef-a-miner-ehi+d-at-the-time-erf-his-er-her 
appointment to scivc on such panel. 

(c) The conflict resolution process shall MUST provide for the 
resolution of grievances as follows: 

(I) Transmittal of all grievances to the county CHILD WELFARE 

director for internal resolution by the county department within ten working 
days after receipt of the grievance; 

(II) Closure of the grievance and issuance of a written final decision 
WITHIN THIRTY-FIVE DAYS OF RECEIPT OF THE GRIEVANCE if the county 
department has resolved the grievance to the complainant's satisfaction; 

(III) Referral of the grievance to the eitizerrrevievrpanel OFFICE OF 

THE CHILD PROTECTION OMBUDSMAN upon the request of the complainant 
if the county department has not resolved the grievance to the complainant's 
satisfaction; 

(IV) Review by the eitizerrreview-parrel-ofthe-grievance-and-tire 
countriepartmenes-propesed-resthrtiorref the-grievance-withirr thirty-days 

receiptafter OFFICE OF THE CHILD PROTECTION OMBUDSMAN 

IN ACCORDANCE WITH SECTION 19-3.3-103; 

(V) Written- notifiration-by-the-ettrzen- revrew- parr-  el-te-the 
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(VI) efasure- of- the- grievanee- and- isstranee-o-Fa-written-ftnal 
decisien-lyrthe-countr direet-en-if-the-eountr department-agrees-witir the 
recommendatiorr of the-eitizerr review valia, 

(VII) Referral-of-a-grievance-to-tin, govci mug body for review
county7tepertment-orthe-eemplainant-disagreerwitirthe-recommendation 
of the Ir1, viewplc. 

(d) The-governing-berdr shall-submit a-writterr deeisiorr containing 
its-recommendation-and- the-basis- fm- its-reeommendatien-to-the-eounty 
director and anr ecruntr department- employee-who- is-the-subjeet-erf-a 
grievaneer and-the-eountr director shal-Fissue-a-writterr frnal-deeisiorr that 
shall include the county director's plan for implementation of the final 
deeisiott 

(e) Anrreeornmendations-of-the-eitizetr review-panel-and-of-the 
governing-body-shafliye-limiterFteraetions-withirrthe-autherity-ofthe-eounty 
direetei- inefudingbut- not- limited-to7-reeommendatiens--foi-ease 
reassignment- pergonnel- training7and-diseiplinary-aetion-eoneerning-a 
countr department-emptoyem-ff-diseipfinarr aetiorr is-initiated-against-a 
countrdepartmentempfore-ar trresult-of reeorntnendationsTthe-empl-oyee 
shal-l-be-entitied-to-the-rights7inetuding-procedural lights appeal, le 
empfoyee-has-thronertheinerit-systerrror other applicable-personnel-system 
under whieir the-employee-is-employed: 

(0 A-eitizetr review-panel-and-anr governing-body shall-have-access 
to-ehild-abuse-or-negteet-reports-and-anrinforrnatiorr fronr the-complete 
ease-ftle-that-the-geverning-berdy-believes-is-pertinent-ter the-grievance; 
which shall be reviewed solely for the purpose of resolving grievances 
pursttant-to-the-provisiens-ofthis-section;-exeeptthat access to • • •Irg 
informatieirr eoneerning-anr person-wherreported-ehild-abuse-or-negket 
shall-not-lye-previded-ancl-no-partieipant-irr the-eonflietresthatiorr process 
shafl-divute-oi-make-publie-anr eonfidential-informatioir containecl-irr a 
repert-erfchild-abttge-or neglect-min-other ease-fiie-reeords-te-whielr he-or 
she as been provided access. 

(g) The-eountr department-shafFprepare-a-final-report-to-the-eitizen 
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review-panel-rovithirrthirtr days-afterthe-issuanee-ef any-finaFdreisforrin-the 
conflict- resofution- process- that-shall-indude-the-dispersition-of-eneh 
grievanee-referred-to-the-eitizerrre-viertpant-Firr a-manner-not-inconsistent 
witir appfieahl-e-stat-e-and-ecunty-perstmneFrufes7 

(h) The-eompftinant-m-eeruntr department-employee-who-is-the 
subjeet-ef the-grievanee-shalfreeeive-eopies-afthe-ferffovving: 

(I) The written decision of thegovcining body puisuaii 
paragraphr(d)-af-thirsubseetiorr (-1--); 

(-1-0—The-final-writterr-deeision-of-the-countr direetryt-required 
pursuant to paragraph (d) of this subscction (1), 

(-Hit The-finaf report-of the-ceruntr department-require&purstrant-tr 
paragraph--(g)-afthis-subseetiorr (-11: 

(2) The statc department-shati- create-a-system-fm-nronitoring 
cempfianee-with-this-sretion-that-shafFineinde-annuai-reports-prepared-hy 
eadreennty and ity and county as to the gricva ccs icccivk,d a1id ir 
dispositionSueh-annual- reports-shall-be-made-avaifahle-to-the-eitizen 
review-panefs-and-the-state-departmentand-shali-be-avai-fahrfe-for public 
reviern 

(3) (a) At the rcqucst of c comp aindii , the county k,pai , or 
the subjcct of e-grievaneeTeadreitizerrrevicarpanelTas-partef its-review; 
martake--informai-testimony-subrrritted-verfuntaritr and-without-fee---by 

fb-)-Etreir eitizerrreview-panel-marrequest-and-recei-ve-irrfernration 
fr7r-anr other-eounty-et-eitraneFeeuntrt-hat-may-be-pertinent-te- the 
gnevanc 

(4) Each county department shall implernent-the-eorrflietresoftttion 
process POST INFORMATION ABOUT THE GRIEVANCE PROCESS ON THE 

COUNTY DEPARTMENT'S PUBLIC-FACING WEBSITE OR OTHERWISE PROVIDE 

INFORMATION CONCERNING THE GRIEVANCE PROCESS TO INDIVIDUALS 

INVOLVED IN THE COUNTY CHILD WELFARE SYSTEM. The state department 
shall promulgate rules governing the implementation-ofthe-procers-hrthe 
following ar as. 
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(b)--Time-frames-fm-the-citizetr review-panells-and-the-governing 
hodyls-written-notiftcation-of recommendationsl-and 

(c) Prcrctdurcs PROCEDURES for processing grievances, for 
determining if a grievance is within the scope of the conflict resolution 
process, and for receiving testimony-and-other ADDITIONAL information 
from the complainant the-county-department and the subject of the 
grievance. 

(5) (a) Nothing in this section sherfl-be-eonstrued-to-direet-or 
authorize-any-participant-M-the-conflict-restritttiotrprocess-to-use-the-process 

authority-of-zr-court-having-jurisdietion-ovet-a-pending-proceeding 
PREVENTS A COMPLAINANT FROM MAKING A COMPLAINT DIRECTLY TO THE 
OFFICE OF THE CHILD PROTECTION OMBUDSMAN. 

(c) A COUNTY DEPARTMENT IS NOT PRECLUDED FROM PRESENTING 
ANY RELEVANT EVIDENCE IN A PENDING CIVIL OR CRIMINAL INVESTIGATION 
OR PROCEEDING THAT THE COUNTY DEPARTMENT HAS OBTAINED IN THE 
COURSE OF FULFILLING ITS DUTIES IN THE CONFLICT RESOLUTION PROCESS 
PURSUANT TO THIS SECTION. 

SECTION 3. In Colorado Revised Statutes, 24-32-124, add (3)(d) 
as follows: 

24-32-124. Law enforcement community services grant program 
- committee - policies and procedures - fund - rules - report - definitions 
- repeal. (3) (d) IF FEWER THAN ALL THE MEMBERS OF THE COMMITTEE 
IDENTIFIED IN SUBSECTION (3)(a) OF THIS SECTION ARE APPOINTED AS OF 
JUNE 30, 2023, THE EXECUTIVE DIRECTOR SHALL, IN THE EXECUTIVE 
DIRECTOR'S SOLE DISCRETION, DETERMINE THE NUMBER OF MEMBERS OF THE 
COMMITTEE; EXCEPT THAT THE COMMITTEE MUST CONSIST OF AT LEAST NINE 
MEMBERS. 

SECTION 4. In Colorado Revised Statutes, 25-1.5-111, amend 
(2)(c) as follows: 
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25-1.5-111. Suicide prevention commission - created -
responsibilities - gifts, grants, or donations - reimbursement for 
expenses - definition - repeal. (2) (c) The Members of the commission 
shafFserve- without- eompermation;-exeept-that-the-members may seek 
reimbursement for travel expenses to and from meetings of the commission. 

SECTION 5. In Colorado Revised Statutes, 25-3.5-804, amend 
(5)(e) as follows: 

25-3.5-804. Tobacco education, prevention, and cessation 
programs - review committee - grants - reimbursement for expenses. 
(5) (e) Except as otherwise provided in section 2-2-326, C.R.S., members 
of the review committee shafFserre-without-compensation-but shall be 
reimbursed from iituirtdp MONEY deposited in the tobacco education 
programs fund created in section 24-22-117 C.R.S., for their actual and 
necessary expenses incurred in the performance of their duties pursuant to 
this part 8. 

SECTION 6. In Colorado Revised Statutes, 26-1-107, amend (3) 
as follows: 

26-1-107. State board of human services - reimbursement for 
expenses - rules. (3) The members of the state board shafl-seme-vvithottt 
compensation7- witft—the—exeeption—of—neeessarf MAY RECEIVE 

REIMBURSEMENT FOR actual traveling expenses. 

SECTION 7. In Colorado Revised Statutes, 26-1-302, amend (3) 
as follows: 

26-1-302. Colorado brain injury trust fund board - creation -
powers and duties - reimbursement for expenses. (3) Board members 
shalf notbe-eompens-ated-for serving-orrthe-boarkbut may be reimbursed 
for all reasonable expenses related to such THE members' work for the 
board. 

SECTION 8. In Colorado Revised Statutes, 26-6.8-103, amend 
(1)(f)(II) as follows: 

26-6.8-103. Tony Grampsas youth services board - members -
duties - reimbursement for expenses. (1) (f) (II) Adult AND YOUTH 
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members of the board shal-l-serve--withant-compensatiorr-but may be 
reimbursed out of available appropriations for actual and necessary 
expenses incurred in the performance of their duties. Youth mcrnbers of tin, 

thenr mar nert-excred-thirtr derlfars-fereaeh-d-ar upon whielreacir youth 
member performs-the-membees-daties-forthe-herard7-Yerntirmembers-af the 
bterd-nraralso-be-reimhursed-out-of avail-able-appropriations-for aettral-and 
neeessarp-expensesineurred-nr the-perfortnanee-of their duties7 

SECTION 9. In Colorado Revised Statutes, amend 26-11-103 as 
follows: 

26-11-103. Reimbursement for expenses. Exeept-as--otherwise 
providcd in scction 2-2-326, C.R.S., the Members of the commission small 
not-reeeive-eornpensatiorrfortheir servieesTbut-they shall be reimbursed for 
expenses incurred by thciii in the performance of their official duties. 

SECTION 10. In Colorado Revised Statutes, 26-12-402, amend (5) 
as follows: 

26-12-402. Board of commissioners of veterans community 
living centers - creation - powers and duties - reimbursement for 
expenses. (5) Members of the board of commissioners shalf gerve-withent 
pay-hat shall be reimbursed for reasonable and necessary expenses incurred 
in the performance of their duties. 

SECTION 11. In Colorado Revised Statutes, 26-21-107.7, amend 
(1)(e) as follows: 

26-21-107.7. Colorado commission for the deaf, hard of hearing, 
and deafblind grant program committee - creation - members - duties 
- reimbursement for expenses. (1) (e) Members of the committee shall 
serve-withont-eampensation-but are entitled to be reimbursed out of 
available appropriations for all actual and necessary expenses incurred in 
the performance of their duties. 

SECTION 12. In Colorado Revised Statutes, 26.5-1-302, amend 
(3)(b)(II) as follows: 

26.5-1-302. Early childhood leadership commission - created - 
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mission - funding - reimbursement for expenses. (3) (b) The persons 
appointed to the commission pursuant to subsection (2)(d) of this section: 

(II) Serve-withautcompensation-but May receive reimbursement for 
reasonable expenses incurred in fulfilling their duties on the commission. 

SECTION 13. In Colorado Revised Statutes, 26.5-3-204, amend 
(5) as follows: 

26.5-3-204. Colorado child abuse prevention board - creation -
members - terms - vacancies - reimbursement for expenses. (5)  frt 
as providcd in scction 2-2-326, Members serve-withattt compensation-but 
are entitled to reimbursement for actual and necessary expenses incurred in 
the performance of their duties. 

SECTION 14. In Colorado Revised Statutes, 27-10.5-203, amend 
(4) as follows: 

27-10.5-203. Establishment of state council. (4) Members of the 
state council serve-witheut-compertsatiotr but are entitled to reimbursement 
for their expenses while attending regular and special meetings of the state 
council. 

SECTION 15. In Colorado Revised Statutes, 19-1-103, repeal (27) 
as follows: 

19-1-103. Definitions. As used in this title 19 or in the specified 
portion of this title 19, unless the context otherwise requires: 

(27) ileitizerrreview-parrefu-,--arusaFirrseetforr1-9=3-2-1-11-mearrs-the 
panel-createdirr reettntr brthe-board-ofeettntr commissioners-oritr a-city 
anci-crantr brthe-eitr courreil-thatreviews-anci-makes-recommendations 
regarding-grievaneerreferred-terthe-panel-brthe-ceruntr director pursuant 
terthe-conflittreseintiorr process: 

SECTION 16. In Colorado Revised Statutes, 19-1-307, amend 
(2)(p) as follows: 

19-1-307. Dependency and neglect records and information -
access - fee - rules - records and reports fund - misuse of information 
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- penalty - adult protective services data system check. (2) Records and 
reports - access to certain persons - agencies. Except as set forth in 
section 19-1-303, only the following persons or agencies have access to 
child abuse or neglect records and reports: 

(p) The A governing body as defined in section 19-1-103; and
eitizerrrevievv-panefs-ereateci-purstrantto-seetioir 1-9-3-2-1-1Tforthr -purposes 
of carrying out their-confliet-resolutiorr duties-as--set-forth-in-seetion 
+9=3-21-1-and-rtrirs-promtrigateel-b-rt-fre-state-department-of humarrserriees; 

SECTION 17. Safety clause. The general assembly hereby finds, 
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determines, and declares that this act is necessary for the immediate 
preservation of the public peace, health, or safety. 

S v enberg 
PRESIDENT OF 
THE SENATE 

Cindi L. Markwell 
SECRETARY OF 
THE SENATE 

  Julie McChrskie 
SPEAKER OF THE HOUSE 

OF REPRESENTATIVES 

Robin Jones 
CHIEF CLERK THE HOUSE 

OF REPRESENTATIVES 

APPROVED ‘,...)c.2,,,..,,L,,,,, likk.e...—/ 2)-rt`tv 2-30) 4A-  (‘'" 0-' "A-"--- 
(Date and Time) 

Jared S. Polis 
GOVERNOR OF T STA OF COLORADO 
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