Attachment C

“CHECK ENGINE LIGHT”
2011 Jeep Grand Cherokee

The following repair invoice documents show vehicle repair history of 2011 Jeep Grand
Cherokee with a problematic “Check Engine Light”.

This Jeep was purchased new by Mr. and Mrs. Steve W. on April 18, 2011. Repair history shows
that a “Check Engine Light” being illuminated can be caused by factors other than an emission
related failure or emission maintenance.

The spreadsheet tracks nine separate visits to dealership service departments for “Check
Engine Light” repairs beginning February 24, 2012 with 16,060 miles through September 30,
2017 with 132,149 miles. Please note these are not the only service invoices throughout this
time period but only those related to “Check Engine Light” or emissions. Also, the repairs listed
under the “Services Performed” column only summarize the “Check Engine Light” repairs and
not the other routine maintenance items such as recalls, multi-point inspections, oil changes,
etc. '

This information shows the “Check Engine Light” being illuminated can be a vehicle computer
" or loose wire issue not always related to an emission system problem requiring maintenance.



Delivery Date = April 18, 2011

Check Engine Light Repair History for 2011 Jeep Grand Cherokee

VIN: 1JARR4GGXBC575936

Service Date; IMileage’ Reason:for Service’ Service Performed:
Intermittent no starts, intermittent
February 24, 2012 16,060 . |keyless functions, recalls Computer update, Reprogram and flash intermittent no start, recalls
Sensor scan and road test, sensor 1/2 correlation, monitor app
signals and perform wiggle test, check related connections, load test
Check engine light coming on, circuits for app sensor 1 and 2, no indication of a problem, star
September 30, 2013 48,300 throttle position light contact made, TSB long road test and condition not duplicated.
Repair pedal accelerator, scan and test DTC P2138, test and replace
Check engine light is on solid, ETC accelerator pedal and performed re-learn for intermittent
September 18, 2014 67,365 light is also coming on and flashing calibration failure off app sensor which is internal to pedal.
Miscellaneous emissions system repair - module powertrain control,
scanned vehicle found DTC P2138 in PCM, performed diagnostics
Check engine and throttle control and found all wiring form good, found PCM has intermittent internal
September 26, 2014 67,781 light is on fault causing DTC, replaced PCM and reprogrammed.
Scan and test P2138 stored DTC with gocd trips, condition happens
. Check engine light is on and off while |about every 1,000 miles, opened star case - inspected and cleaned,
October 8, 2014 68,415 driving returned to customer to be driven.
Inspected and found housing thermostat code, replaced and cleared
February 10, 2016 96,700 Check engine light is coming on code.




Check Engine Light Repair History for 2011 Jeep Grand Cherokee

Delivery Date = April 18, 2011

VIN: 1JARR4GGXBC575936

‘Service'Date

Mileage : Reason for:Service:

'Service Performed

August 2, 2017

130,063 Check engine light is coming on

Accelerator pedal position sensor 1/2 correlation, apps signals are
not working as designed but voltage on signal 1 was not watching 2
when monitored on WI tech, signal 1. . .performed diagnostic
voltage cut off, throttle pedal ASSY including sensors was replaced
this visit, drove and code did not come back, verified throttle light
on and found only stored code for electronic throttle control ETC
light flashing, cleared code and did not come back after test drive.

Check engine light, electronic throttle
control and a red light come on

Verified good voltage readings from throttle position, entire 6 pin
connector / harness was inspected and found no high resistance no
shorts and wiggle tested harness found no issues, inspection of pins
in connector to TPS seemed loose and seem to be only cause of
extreme intermittent issue, after all testing was performed the
electrical connector was replaced as a kit with all new pins, tested

September 6,2017 131,474 intermittently and no codes came back.
Dash says service etc, found damaged wires, all electrical connectors
have also been wiggle tested and found no issues, ETC was
previously replaced for this same issue and only next related issue
Check engine light is on and the ETC is|could be PCM, replaced PCM and code did not come on, working as
September 13, 2017 132,149 coming on at times designed.

Repair Go-fjérsﬁ

PCM Powertrain Control Module
DTC Digital Trouble Codes
ETC Electronic Throttle Control
TPS Tire Pressure Sensor
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16060 18190592 18190607 0.40 Module, Powertrain Control (PCM) -

Reprogram Module, Transmission Control (TCM) - Reprogram
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LINE CPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S THE REVIC STATES KEY NOT DETECTED AT TIMES, CHECK FOR UPDATES
i 'MADOLl C/S THE EVIC STATES KEY NOT DETECTED AT
e TIMES, CHECK FOR UPDATES
: 6585 WD _ (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
L6060 18890197 18803257 0.40 PERFORMED TSBE 08-053-11 Module, TIPM -
Inspect & Reprogram ALSO PERFORMED TSB 08-024-11 REV/A.Wireless
Ignition Node, Flash Reprogram BOTH ARE FOR INTERMITANT KEYLESS
FUNCTIONS AND INTERMITANT NO STARTS
IR TR R EREEETE RS S AR LN A AL L AL E RS EE R LSRR RS S Rk
B MULTT-POINT INSPECTION NOT NEEDED THIS VISIT
5 MOLTT~N MULTI-POINT INSPECTION NOT NEEDED THIS
; . VISIT : .
i- 6585 CD ‘ 0.00 0.00
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C** RRT.11-002 DUE.
’ ‘400RC PERFORM RECALL
6585 WD (W/C)
RARTS o 0.00 LABOR: 0.00 OTHER: . 0.00 TOTAL LINE C: 0.00
16060 18193891 0.20 Module, Electronic Stability Control (ESC) -
Eeprogram -
' *************************k**************************
D#* RRT 11-038 DUE
CAUSE: .
- -~ 400RC PERFORM RECATLL
€585 WD _ : (N/C)
PARTS: 0.00 LABOR: ’ 0.00 OTHER: 0.00 TOTAL: LINE D: 0.00
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. A CUSTOMER 'STATES -THE CHECK ENGINE- LIGHT I8 COMING ON; THROTTLE _ s
o POSITION LIGHT . . W, i S
CAUSE: . .
: “CEL CUSTOMER_STATES THE CHECK ENGINE LIGHT IS-
COMING ON -
7181 * WD- . (N/Q)
. PARTS: "0.00 LABOR: . o 00 OTHER 0.60° TOTAL LINE A: 0.00
. - 48358 STORED DTC, FOR APP SENSCR SCAN AND ROAD TEST, P2138 - APP
- SENSOR 1/2 CORRELATION STORED, 2 GOOD TRIPS, MONITOR APP SIGNAI.S AND -,
PERFORM WIGGLE TEST, CHECK RELATED CONNECTORS, LOAD TEST CIRCUITE FOR
APP SENSOR-1 AND 2, NO INDICATION OF A 'PROBLEM, STAR CONTACT MADE, TSB. ... "
- SEARCH PERFORMED, UNABLE TO DUPLICATE AT THIS TIME, PERFORM ANOTHER B ;
+ -TiONG ROAD TEST AND CGONDITION NOT DUPLICATED
*********j*************"*****************************
B CUSTOMER REQUESTS. MULTI POINT: INSPECTION ON THIS VISIT .
MULTI-A CUSTOMER REQUESTS, MULTI POINT INSPECTION
. ON THIS.VISIT ’ N ] S ,
G <. . 7181 . [ CD- o . - ’ 0.00 0.00 ¥
T GBATT BATTERY TESTS OK AT THIS TIME . : ' '
So-.7181 D 0.00 0.00
.GBK BRAKE PADS AT Bmm OR GREATER REMAINING T .
S 7isi cD" 0.00 0.00
_GTIRE “TIRES. ARE GOOD AT THIS TIME =7/32 OR
GREATER- TREAD REMAINING
- 7181  CD- . 0,00 0.00
RARTS .. '.0.00 . LABOR: 0. oo OTHER 0. oo TOTAL "LINE B: 0.00
g 48308 MPI" PERFORM MULTI~ ~POINT INSPECTION PER CUSTOMER REQUEST
. **************************************************** .
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“LINE OPCODE TECH TYPE: HOURS /7. - . R LIST. - NET" TOTAL
A CUSTOMER STATES THE? CHECK ENGINE LIGHT 18 COMING ON- o
- CAUSE: : = L
CEL CUSTOMER.STATES THE' CHECK ENGINE LIGHT Is\ . o
COMING oN: LT LD iJ L - . T ot .
':-n. .. 7421 WDXM " : AT : ceoee (w/c)
N 5184GBIAHEHOUBINGvTHERMOSTAT o ﬂf”' . ' ' (n/cy
' DARTS: - .. 0,00 TABOR:.- . O oas*OTHER.E,,w{ﬁo 00 TOTAL LINE A- . -0.00
-"CUSTOMER PAY DEDUCTIBLE FOR® LINE‘A . S *90.36
. B6705°.074001PL" 0..60 INSPECTED :AND.: FOUND - P0128 THERMOSTAT
RATIONALITY ‘CODE. . REPLIACED T=5TAT ‘AND-CLEARED _CODE.." .
. R Lt ***************'b*****************************t******
B, LUBE OIL &‘FILTER SERVICE :""',f,,,__ s otn wor .
CRUSE: . B . - .
LOF: LUBE OIL- &, FILTER—SERVICE R o
_ 745 TWDRME -, - -.. ol R - : (N/C)
PR 68079744AD FILTER ENGINE OIL T e {(N/C)
o 5. 6825B687AA *OIL75W20 s . .o ',ﬂ.in' T .. (N/C)
_PARTS»-- .0.004% LABOE car ot Q.00 OTHER- - 0. 00"'TOTAL'LINE B: 0.00
. 96705 0. 30 LOE COMPLETE TOPPED‘FEUIDS Ceel
. ’ 'kv*-k*,***************_*k*’**********.*******#************
C Customei requ:eeted to have Multl Pant Inspection performed th:r.s
- . L. visit o
MULTIwA Customer requested to have Multl Point
Inspect:.on performed th:,s vis:l.t N . . .
S 7431 COMPL. . *) Lo - . 000 0.00
GBATT BATTERY TESTS OK: AT THIS TIME' e Col i ' )
" h7421 L .CPY" Vool e . R 0,000 0.00°
.GBK BRAKE PADS<AT Bmm OR GREATER REMAINING S 3 cer ot o
<L T4 CDr.. b ;;; . ... 0.00 0.00
PR -GTIRE TIRES" AREFGOOD AT THIS TIME 7/32 OR - :
: + ., GREATER "TREAD, REMAINING A .:' . .
o . . 7421 GD : ,.ut»- R . - - . .0.00 0.00
PARTS- 10,00 LABOR v 0:00 OTHER <L ohao, TOTAL LINE o ' 0.00

96705 0..20 . INSPECTTON : .COMPLETH, %7 . . : L
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.--"_'f..-. X . -
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-LINE OPCODE TECH : TYPE HOURS - S " LIST .: .- NET TOTAL

.D** Basig.Tine-Up. e e - o .

© . TU10 Basgie Tune—Up Dot 0 DT . e .
“‘“‘“~7421¢:CDZM,..WWA S ey "+ .250.00  250.00
- 6 -SP14912BAE SPARKIPLU. - . . " . ., 11.85 '.10,.85 65.10
‘ PARTS DLSCGOUNT-ABPLIED Vo, T e : I
: © ' '742)1CDZDF . LR X o - . s75.00. =75.00
" LABOR hrsdounT* APPLIED ', . ‘ v . ‘
. +7421CDZDL- LN e e ..t ..  -=75.00 =75.00
-PARTS- :, 65 '10.. LABOR Lt 100 00 OTHER: *: 0:00° TOTAL LINE D: "t 165.10
96705 2, 513 ‘COMPLETED * PEN’I‘ASTAR ‘I‘UI\'IE YURL: TEST DROVE" -t “ '
PR -k*i;***.******i*.*******'&t***ﬁvJ;************w***********ﬁ* o
E**~Coohpg System 'Serv:l.ce . . T S
AN30 Coe:blng*SYBtém"Servlc. “r -yt e . ‘ L
SLTe 00 7421 CDEMA, e e AT T e ot T . . 1L0p.00 100.00

LT 8 VPOOB NES+ RADIATOR PROTR (CLEANER 22 BT ' SR .

Seen ot OZ"CONDIT,IONER la- 502) U . . +7.r 29,95 - 29,95 ¢ 29 .95
. ) _Gﬁ048953AB l"fANTI}E'REEZ COOLANT G . .. 23,20 21.95 21.95
'PARTS si.90% LABOR. - T0D:0D0:] OTHER., . 0.00.°, TOTAL LINE BE: - 151.90

"‘96705 l 0o COM_PLETED COOLING SYSTEM SERVICE <L )

. ***************************************‘k************
F** Perform DEALER. RECOMMENDED .Front and Rear lefexentlal Serv:.ce
: *.Ds Perform DEALER ° RECOMMENDED F,ront and Rear- . " ’
s rDifferentia], lService. .. i T L. . )
el 4D 22 CDZM o T s s ~-m~~**' - T : : - - ;o ;143,55 ' 143,55
. 4"5'13603SAB *EUBRICANT‘-GEAR : . Lo T, 49, 05‘ 41, 69_- .166.76°
DPARTS.: -~ 166,‘.761-‘LAB_0R et 143 5% ‘OTHER: @ - '0“»00 : TOTAL BINE F:- © 310.31
96705, 1-‘-:50 “COMPLETED DIFFERENTTAL SERVICES. . .
«'f L e *—****t*********‘k*******‘***}***\**********************
-G** Automa.tlc TranSmlss;.on Serv:,ce,k . ' e EAR !
%MA21 Automatic- Transm:.ss:.on Ser\.r_;‘.pew,, o .. o
S 741 EnY WW—E'?:T“? S SR o« 108.88  108.88
ST 52108,332AA GASKET-OTE. :PAN . “a ‘36,95 36,95 36.95
‘:_';'- 1 52108325AA FILTER- TRANSMISSION OII.r.. e e 36.95" 36.95 36.95
7 68055894KA XFLUYD-ATF+4 : --E. . :
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INDICATION: FROM THE APPEARANCE {iF THEVEHICLE OR OTHERWISE, THAT SUBLET AMOUNT -

timited wunamv. lncfudlng

Ny .« ANY WAY “WITH ANY "ACCIDENT, . NEGLIGENCE. -OR ?MISUSE.™ RECORDS | merchentshiliy or filness Sfur: " | MISc. cHaARGES .

" SUFPBRTING THIS CLAIM ARE-AVAILABLE FOR (1} YEAR FROM THEDATE -OF |, Particuler nﬂf’ﬂﬂfﬁ;ﬂif'?ny"‘ﬂ:ﬂﬁ; - TOTAL CHARGES

PAYMENT "NOTIRCATION, ;AT THE SERVICING - DEALER FOR® [NSPECTION BY: Fursun to ?ssumla hfoti‘ it Bnlv [Iafbil;\t]v LESS INSURANCE
n connecilon-with the sala of this

-

) wﬁ.ﬁnANTYON PARTS AND SERVICE, : . itemfitems. SALES TAX.
ISIGNEDI DEALEH, GENER LMANAGEH ORAUTHORIZED ERSON . (DATE ‘ - ' [N 3 .t
i D 1Al AC j{H’. P ) t_;\T) ) FUSTOMEESIGNATL!HE: U+ "| PLEASEPAY
s b T e - © 7 . 7" | THIS AMOUNT -,
O DEENEEE T .. - .- L = N N . O
‘- - 5 LT .- : et ) _-&‘:.1__‘.‘.’ custame( COPY

" ., N . e A .
Coppelphy 014 COE Globel, LLG - GEAVICE HVDICE THIE 2. $12€2 nangeit, . - ot e " .
. - o o oren, e b - "- i',_ - N . ' . P . ’




- WARRANTY ON PARTS AND.SERWICE. . ** * ltam/itaras, v | saLES TAX HE
{SIGNED} D.EA_IL_ER, .G‘ENEF!A'I: MANA?E}’!'PR.AASJTHO:HIZEQ F'EHSD.Nt ) lDﬁTF],; , CUSTO‘M_ER SjGNATURE 7, . PLEASE P AY‘, .
oL T et ot m e o | THIS AMOUNT -

e M

ey S
“53296B3 % [ . v

: 45472'7 AUE@N&EHGH‘?

_*INVOI_CE* Chrysle:‘ Dodga Jeep Ram Southwest
Wt '. T 7980 W. Tufts Ave., Littleton, CO 80123
’ R © . (303) 269-7800
B PAGE 3 A ' www autonatlon com.

SERVICE ADVISQH 6280‘.HENRY KHU

8:00 L1O0FER16| "~ i - CASH
OFTIO!\IS~ © 8TK: Bc575936 ENG 3. 6 L:Lter

-t . N -
ate . . . &

. . L]
- . I

‘LINE OBCODE TECH TYPE.HOURS . o« wm o oo n TIST “NET  TOTAL

-"PARTB: -

143 55 LABOR: . 108.88° OTHER. «+ 0,007, TOTAL LINE G . 252.43

96705 1.00° COMPEE?ED TR@NSMISSION SERVICE CHANGED FILTER AND
TOBPED FLUID IEVEL. THST DROVE: "<,

H** Fuel system ‘Hervice (CQmplete) AR -
“AN50 “Fuel, system, s‘ervige (Completej B . o

***************x*****'ﬁigﬂ**************************** ~

4

e+ " 095,00 225.00

- [t 742’1 CDZM ' "lo . . R ' " R
T 1M5174566RF CLEANER FUELfSIETEM © -0 .+ - .. Bl.25. 51.25 °51.25
PARTS.-' “51:25 . LABORY-. ' 225 00~ OTHER:- - = * 0.00,, TOTAL LINE H: 276.25
96705 "2:00 COMELETED ‘MOPAR FUEL:. SYSTEM SERVICE N _ . :
P *m***-ﬂ- *i*******************ﬂ‘?**m************* .
TR Transrfer Case Eluid.{4WwD) - Gharige - - “: T .
SN MA25 ‘Transfer C‘ase Fluid (4WD)‘ - Cha_nge : : ’ ;
. 7421 EpzM . .- . o . 120.00 -120,00
o 3*68055894AA *FLUID ATF+4 ) . ST . 9,95, -7 9,95 29,85
PARTS 29 BsﬁfnanR "““120‘00 = OTHER 'f o 00 " TOTAL -, INE I . 149.85

96'.705 0 50: COMPLE'I'ED TRANSFER- CASE SERVICE POl

~

EST 1; 564 89“,‘1 ) LOFEBlS 11 33 SA- 6280 S

SHOP SUPPLIES AND/OR HAZARDOUS WASTE REM FEE

t, -k*-k'*****************w‘*w*%*,****w********************

" .

* Y . =
S 15

: . 59.99
‘e T . i Dealez is not- authorlzed to perform -recall

‘ 1

'-.‘ e LR . repaixs for non: -Dealer brand vehicles and. -

M om ow ek "

AR RN =Déaler's Veh:l.cle Safety and Condition
e . L Inspectlen and/or gervice does. not include
TR e : = rev:l.ew of poss:.ble ‘pending recalle or
S . serva.ce campaigrs- issued by. manufacturers
AT of other makes and medels. . - -

v,
s Y

v

7@%?;«4 7@2 W“?xmm/

ON- BEHALF'OF SERVICING DEALER; | HEREBY- CERTIFY THAT THE INFORMATION' - “of. tha wairantles with respect to
CONTAINED ,HEREON IS "ACCURATE, UNLESS, OTHERWISE ‘SHOWN, . SERVICES:|  Sale soriuy attyenchy domina i |_PARTS AMOUNT
- 'DESCRIBED WERE PERFORMED, AT 'NQ CHARGE TO OWNER, THERE WAS NO woeniles  aither  express  wr | GAS; OIL, LUBE
INDICATION: FROM THE APPEARANCE*OR THE' VEHICLE, OR-OTHERWISE, THAT i : - .
ANY PART REPAIRED OR. HEFUACED UNDER THIS'CLAIM HAD BEEN, CONNECTED | ‘omar.  Mnie” waneniy. So [oDiET AMOUNT:
N ANY WAY WITH, ANY: -ACCIDENT, NEGLIGENCE’ DR MISUSE, RECORDS mer;:hamabF s
. SUPPORTING THIS CLAIM*ARE AVAILABLE FOR (1)'YEAR FROM’ THE DATE oF | “aticular purmese. Seler felther [~rom e peee

- PAYMENT NOTIFICATION AT THE SERVICING “DEALER FOR INSPECTION, BY | .person to assame for It ny liablity -
MANUFACTURER'S * REPRESENTATIVE. SEE REVEFISE IDE, Fgﬁ LlMITED o LESS INSURANCE

* STATEMENT OF DISCLAIMER |5 EREE ;
. The factmv werranty constitotes all, . LABOH AMDUNT

lity or ftness .for g MISC. CHARGES L

assumes nor authorizes..any -cther

tonnectien with tha sare of lhls

e LI - .
PR . . R ) .
Capinioht 7044 COX Gobal, MG SEVICEUVOILE TYPe 1= S0k = © & T -
S L O LRI PE
. . L M L]

.
s

L

- Customer Copy " . .




IR IAATE 4

invloo #: 467840 Au l;oNatﬁ_[@.

reg#: 13483 " Chrysler Dodge Jeep Ram Southwest
. - ‘o rysier Dodge Jeep Ram Southwes
ustomer#: 5329683 7980 W. Tufts Ave., Littlaton, CO 80123
Service _ (303) 265-7800
Advisor. 7663 SKIPPER HARVION . www.autonation.com
COLOR YEAR MAKEMODEL VIN LICEI_\!EE- MILEAGE [N MILEAGE QUT,
INFERNO_RE 11 JEEP GRAND CHE 1.MRR4GGXBCE75936 336WNLL 130063 130063
DEL DATE PROD. DATE WARR. EXP, PROMISED PQ NO. RATE PAYMENT ANV DATE™ 2% R.0. OPENED READY
18APR11 17:00 03AUG1T CASH g 03AUG17 1% 18:02 02AUGH7 | 15:12 03AUGT
: . 2 4} ]
3| LINE OPCODE _TECE TYPE HOURS = LISP NET TOTAL
; A_CA_—'—'—'_%gTOMERE STATES THE CHECK ENGINE LIGHT IS COMING ON s
CEL CUSTOMER.STATES THE CHECK ENGINE LIGHT IS
COMING
8034 %} _ (/g
1_521247B6AF-PEDAL-ACCELERATOR N/C
FC: PARTIN-@OUNT:
CLAIM TYPE: W
AUTH CODE:
4| pARTS : 0.00 LABOR: .0.00 OTHER: 0.00 TOTAL LINE A: 0.00
CUSTOMER PAY DEDUCTIBLE FOR LINE A 100.00.

130063 14801005 14801000 1.20

I?éITlgRgg;JND P2138 ACCELERATOR FEDAL BOSITION SENSOR 1/2 CORRELATION

APPS SIGNALS 1 AND 2 HAVE BEEN MONITORED THIS VISIT AND FOUND THAT

BOTH SIGNALS ARE NOT IN CORRELATION, FOUND DIAGNOSTIC VOLTAGE DROP ON

SIGNAL 2 IS WORKING AS DESIGNED BUT VOLTAGE ON SIGNAL 1 WAS NOT "
MATCHING 2 WHEN MONITORED ON WI TECH. (SIGNAT, 1 GOES TGP TO SVOLTS
INTERMITTENTLY AND SIGNAL 2 IS.2 VOLTS AT FULL THROTTLE AND AT RELEASED
THROTTLE BOTH DROP DOWN TO OVOLTS WHICH TS SPEC AND SIGNAL 2 STILL

PERFORMED DIAGNCSTIC VOLTAGE CUT 'OFF, THROTTLE PEDAL ASSY INCLUDING

SENSORS WAS REPTACED THIS VISIT. TEST DROVE AND VERIFIED SYSTEM IS ALL

WORKING AS DESIGNED AND CODE DID NOT COME BACK )
i 30 e e e ok ke e ok ok e e ek e o e ook ek ok e ke e e o ke ko ok e o ok o S ok o ok ok
+{ B THOT‘I‘%E LIGHT IS FLASHING

CAUSE:
260 MISCELLANEOUS
8038 WDXM: (/)

FC: PART#: COUNT:

CLAIM TYPE: w.

AUTH CODE-:
ALL PARTS ARE NEW ORIGINAL EQUIPMENT MANUFACTURER PARTS UNEESS OTHERWISE INDICATED. | LABOR AMOUNT |
SHOP SUPPLY COSTS: We have included a charge equal to 14.98% of the total eost of labor, not to exdeed |gy| PARTS AMOUNT
§59.99, In the Misc. Charges amaint for shop supplies used in connection with this repalr. E| GAS, oIt LUBE .
MRMM PLEASE SEE THE DEALERSHIF'S LIMITED WARRANTY ON THE g SUBLET AMDUNT T
REVERSE SIDE OF THIS REPATR INVOICE. _ R Misc. cHARGES Q
By signing below, you acknowledge that you were notiffed of and authorized the Dealership to perform the l!; T . c A
serices/repalrs itemized In this Inveice and that you received (or had the opportunity to inspect) any replaced |T OTAL CHARGES L
parts ag requested by you. The vehicle s being retumed ta you In exchange for your payment of the Amount || ADJUSTMENTS S

| Due. - O salesTax .
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE N PLEASE FAY
- | THIS AMOUNT
. 4 COK SERVICE! & . N B ~
S B s~ ™ ““Tustomer Copy- Page 1of 3 THANK YOU!




Invoice #: 467840
Tag#: T3483

AutoNation.

iustomer & 5329 683

Chrysler Bodge JSeep Ram Southwest
7980 W. Tuits Ave., Littieton, CO 80123

Service (303) 269-7800
' s : Advisor: 7663 SKIPPER HARMON wwav.autonation.com
COLOR YEAR MAKE/NMODEL, _ViN___ LICENSE MILEAGEIN MILEAGE QUT
INFERNQ R 11 JE H E _ 1JARR4GGXBC575 336WNU 130063 1
DEL DATE PROD. DATE | WARR. EXP, - PROMISED PONOC. RATE PAYMENT INV. DATE R.O. OPENED READY
18APR11 17:00 03AUG1T CASH 03AUGTY 18:02 02AUIG17 15:12 03ALIGHT
OPTIONS: STK:BC575936 ENG:3.6_Liter
hiiege 2 [ LINE QPCODE TECH TYPE HO?RS LIST NET TOTATL
PARTS: 6.00 LABOR: 0.00 OTHER: .00 TOTAL LINE B: 0.00
130063 18-15-06-NN 0.20
DIAG VERIFIED THROTTLE LIGHT ON AND FOUND ONLY STORED CODE FOR
THROTTLE CORRELATTION. FOUND PCM FLASH FOE SAME ISSUE AS CC. FLASH IS
FOR "BElectronic Throttle Control (ETC) light flashing® PERFORMED FLASH
gﬁ%% VISIT AND CLEARED CODE AND FOUND COD DID NOT CSME BACK AFTER TEST
18-19-06~NN Module, Powertrain Control (PCM) -
Reprogram .
(0" - Introduction)
1l - Engine
Repair And
Performance
0.2 Hrs.**
****************************************************
C Custowmer J;gquested tc have Multi Point Inspection performed this
X vigi
:| CAUSE: PERFORMED MULTI POINT INSPECTION \ .
MULTI-A Custonmer reguested Eo have Multi Peoint
Ins;gectlon pertormed this visit
8038CDMPTI 0.00 0.00
GBK BRBKE PADS AT Smm OR GREATER REMAINING
8038 CD D.00Q 0.00
GBATT BATTERY TESTS OK AT THIS TIME
8038 Ch g.00 0.00
GTIRE TIRES ARE GOOD AT THIS TIME -7/32 OR
GREATER TREAD REMAINTING
£038 CD ) 0.00 0.00
DSWA Declined Wheel A igmment
8038 CDh 0.00 0.00
PARTS: 0.-00 TLTARBOR: 0.00 GCTHER: 0.00 TOTAL LINE C: 0.00

ALL PARTS ARE NEW ORIGINAL EQUIFMENT MANUFACTURER PARTS UNLESS OTHERWISE !NDICATET :

I_LABORAMOUNT

SHOP SUPPLY COSTS; We have incuded a charga equal to 14.99% of the tatal cost of labor, not to exceed D _PARTS AMOUNT
$59.98, in the Mise. Charges amotnt for shap supplies vsed in connection wiih this repair., : El Gas, ol LUBE :::!-:f
WARRANTY STAYEMENT AND_DISCLAIMER: PLEASE SEE THE DEALERSHIF'S LIMITED WARRANTY ON THE E SUBLET AMOUNT -
REVERSE SIDE OF THIS REPAIR INVOIGE. R visc. oHARGES 2
By slgning belew, you acknowledge that you ware notified of and authorlzed the Dealership to parform the [K TOTAL s ,ﬁ:
services/repalrs itemized in this Invoice and that you recelved {or had the oppertunity to inspect) any replaced |7 CHAR L
pans as requested by you. The vehicle Is being retumed to yorr in exchangs fo your payment of the Amennt i ADJUSTMENTS o
Due, | SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REFRESENTATIVE SIGNATURE | PLEASE FAY [
] ) 2| THIS AMOUNT I .
"““Customer Copy Page 2of 3 THANK YOU!




—— e A g

Invoice #: 467840
Tag #: T3483
5329683
Service

Advisor: 7663 SKIPPER HARMON vaww_autonation.com

AutoNation

A et e
Chrysler Dodge Jeep Ram Southwest
7980 W. Tufts Ave., Littleton, CO 80123
(303) 260-7800

:ustomer #:

COLOR

YEAR

MAKE/MODE]

ViN LICENSE MILEAGE IN

INFERNO R

(i

DEL DATE

PROD. DATE

JEEP GRA ND CHEROKEE
WARR. EXP, PROMISED

MILEAGE OUT

PO NO.

1,J4 anéggxacsmgs& 336WNU 1 130063

30063
PAYMENT INV. DATE R.O. OPENED

18APR11

17:00 03AUGAHT

READY

CASH 03AUG17 18:02 02AUG17.

15:12 03AUG17

sk your servigcgi&
« or cashiébianpdate.valir feco
e N N T o
SRR, h‘ﬁ" &

= e
FiSor

;| LINE OPCODE TECH TYPE BOURS

LIST NET _ TOTAL

130063 0.20 COMPLETE
b **Thank you for joining ug

info.**

sourced from thg

w
260 MISCELLANEOUS
2871 CD
PARTS: 0.00 LABOR:

***************i*********************

partnered with the BCRF to raise funds
grom:.g:.ng research to eradicate breast cancer.
onation goes to BCRF. Please visit DrivePink.com for more

th a warranty backed by AutoNation at any cf our

: 0.00 . 0.00 :
****************************‘k***********************

o e e e v ke ok ok e ok ok ok ok
in the fight against cancer. Welve
for the world's most
100% of your

DDRV AutoNation_ Supports BCRF...Tf ‘y?‘t':l decide to

0.00 0.00
OTHE TOTAL LINE D:
% ek de o d ok ke ke
for this jcb.
; your vehicle, but are
Vehicle manufacturer. A1l AD parts come

stores.

0.00 0
OTHER : TOTAL LINE E: o
Dealer is not authorized to perform recall
repairs for non-Dealer brand vehicles and
Dealer's Vehicle Safety and Condition
Inspection and/or service does not include
& review of possible pending recalls or
service camEaJ.gns issued by manufacturers
of other makes and models.

ALL PARTS ARE NEW ORIGINAL EQUIPMEHIIT MANUFACTURER PARTS UNLESS OTHERWISE INDICATER

| LABOR AMOUNT

0.00

SHOP SUPBLY COSTS: We have Included & charge equal to 14.88% of the tota! cost of labor, nat ta exceed

PARTS AMOUNT

0.00

$58.99, In the Misc. Charges amount for shop supplies used in connection with this repalr.,

GAS, OIL, LUBE

0.00

WARRA STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE
REVERSE SIDE OF THIS REPAIR INVOICE.

SUBLET AMOUNT

0.00

By slgning below, you acknowledge that you were notified of and authorkzed the Dealership to perform the

MISC. CHARGES

100.00

services/repairs ftemlzed In fhis Involce and thot you recelved (or had the opportunly to inspect) any replaced

TOTAL CHARGES

100.00

pasts =s requesied by you. The vehicle fs being refumed to you In exchange for your payment of the Amount
Dus.

ADJUSTMENTS

0,00

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIF REPRESENTATIVE SIGNATURE

)} _SALES TAX

0.00

PLEASE PAY
THIS AMOUNT

100.00

Customer Copy Page 3 of 3

THANK You!




- - . ‘ (. 217 | Q7SEP17
S i : 4 a

_ TERMITTENTLY
INSTRUMENT”CLUSTER, CHECK ENGINE LIGHT, ELECTRONIC THROTTLE
CAUSE FCONTROL LIGHT, AND A RED LIGHT, PLEASE ADVISE..

400EN .ENGINE CONCERNS
WDXM

8038 _ ' N/C
1_68032645AA WIRING-WIRING REPATR / N/C
FC: PARTH#: COUNT: \() : : :

CLATM TYPE: 1Y

AUTH CODE:
PARTS: 0.00 IABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
CUSTOMER PAY DEDUCTIELE FOR LINE A . 100.00
131474 0B93LEH3 2.00 DIAG FOUND CODE FOR THROTTLE PEDAL, CORRELATION
( VERIFIED GOOD VQOLTAGE

n

dﬂiéﬁ

B Customex ':[:Equested Lo have Multi p

vigi _
CAUSE: PERFORMED MULTI POINT INSPECTION
MULTI-A Customer requested to have Multi Point
Insgect:.onIper ormed this visit

, 8038CDMP 0.00 0.00
GBATT BATTERY TESTS OK AT THIS TIME-
8038CDMPT 0.00 0.00
ALL PARTS ARE NEW ORIGINAL EQUIPMENT MANUFACTURER PARTS UNLESS OTHERWISE INDICATED, LABOR AMOUNT

SHOP_SUPPLY COSTS: We have included a charge equal to 14.99% of the total cost ot labor, not to exceed [;
$59.89, in the Mise, Charges amount for shep supplies used in connection with this repair.

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP’S LIMITED WARRANTY ON THE |~
—=nnollt SIATEVIENT AND DISCLAIMER:

HEVERS.E SIDE OF THIS REPAIR INVOICE, 3 ) %L MISC. CHARGES
By slgning below, you acknowledge that you were notified of and autherized the Dealership to perform the 59.;

services/repairs ‘itemized in this Involee and that you received lor had the opportunity to Inspect) any replaced x';: TOTAL CHARGES
parts as requested by you., Ths vohicle is being retumed ta you in exchange for your payment of the-Amount q‘% ADJUSTMENTS

PARTS AMOUNT
GAS, OIL, LUBE

Due, : t1]_SALES TAX
DATE ‘CUSTGMER‘ SIGNATURE -AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
o . . 2 THIS. AMOUNT
e P P Copy : Page 1of 3 TiIARIL VArrr




% *Please ask your servicgadiisa

- s i A
= Or cashiéclad
N

IR 4

INE OPCODE TECH TYDE HOURS

SIIRE TIRES ARE GOOD AT THIZ TINE

=1/32 CK
GREATER TREAD REMAINING

~|

i035227230

MIDENER@CMATL, . COM | HOME

8038CDMPI 0.00 0.00
GEK BRAKE PADS AT Smm OR GREATER REMATNING
8038CDMPT 0.00 0.00
PARTS; 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
131474 0.20 COMPLETE
i-***************************************************
C **Thank you for joining ug in the fight againgt cancexr. We've
partnered with the BCRF to raiSe funds for the world's most
gromlglng research to eradicate breast cancer. 100% of your
.o%atign goes to BCRF. Please visit DrivePink.com for more
info.
DDRV AutoNation Supports BCRF...If you decide to
donate at later time please visit )
www.drivepink.com. Thank you for your
sug ort !
38 CD 0.00 0.00
PARTS: 0.00 : 0.00 [ 0.00 TOTAL LINE C: 0.o00
-k*************************'k*************************
D AP*-Indicates you chose to use aftermaxrket parts (AP) for this dob.
AP Parts are guality parts suitable for vour vehicle, but are
not sourced from the vehicle manufacturer. All AP parts come
with a warranty backed by AutoNation at any of our stores.
260 MISCELLANEOUS
8038 CD 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
**************1\-*************************************

SHOP SUPPLY COSTS:

REVERSE SIDE OF THIS REPAIR INVOICE.
By signing below,
sarvices/repairs Remlzed in this Invoice and that
parts as requested by you. The vehicls is being
Dusa.

Woe have included 3 charge equal to 14.99%
$58.95, in the Mise, Charges amount for shop supplles used In cannec

WARRANTY STATEMENT AND DISCLAIMER: PLEA

ALL PARTS ARE NEW ORIGINAL EQUIPMENT MANUFACTURER PARTS UNLESS OTHERWISE INDICATED.

of the tozal cost of labor, not to exceed
tlon with this repair.

yau acknowledpe that you were notified of and authorized the Dealershlp to parform the

you recelved {ar had the opportnity to inspect) any replaced

retumed to you In exchangs for your payment of tha Amount

SE SEE THE DEALERSHIP’S LIMITED WARRANTY ON THE

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC, CHARGES

TOTAL CHARGES

ADJUSTMENTS

SALES TAX

DATE CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

""‘E’f:stomer Copy

Page 2 of 2

THAMK VNirr
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A

] ey
Copyright 2014 COX Global, LLE AV SEAVICE INVOICE - KSITE - 5538066 1
xsI2.270 3

2 [ LINE OPCODE

EERCRISER

17:00 O6SEP17

G 3 3 A S : ;i ey i sl
HOURS LIST NET TOTAL

Lealer IS not authorized to pPeriorm recall
repairs for non-Dealer brand vehicles and
Dealer's Vehicle Safety and Condition
Inspection and/or service does not include
a review of possible pending recalls or
sexvice cagﬁalgns issued by manufacturers
of other makes and models.

ALL PARTS ARE NEW ORIGINAL EQUIPMENT MANUFACTURER PARTS UNLESS OTHERWISE INDICATED. %ﬁ LABOR AMOUNT 0.00
SHOP SUPPLY COSTS: We have included 3 charge equal 10 14.89% of the total cost of labor, not to exceed ﬁ PARTS AMOUNT 0.00
§59.99, In the Misc. Charges amount for shop supplies used In connaection with this repair. GAS, OlL, LUBE 0.00
WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE, SUBLET AMOUNT 0.00
REVERSE SIDE OF THIS REPAIR INVOIGE. MISC. CHARGES 100.00
By signing below, you acknowledge that you were notifled of and awtherized the Dealership to perform the [ ~

servicesfrepairs itemized In this Involee and that you received [or had the opporturity to inspact) any replaced

TOTAL CHARGES

parts as requested by you. The vehicle js belng returned to you in exchange for your payment of the Amount ,_" ADJUSTMENTS
Due., 1 SALES TAX
DATE CUSTOMER SIGNATURE AUTHORRZED DEALEREHIP REPRESENTATIVE SIGNATURE

“Clustomer Copy

3 PLEASE PAY
2 THIS AMOUNT

Page Fof 2




132149

READY:

00 15SEP17

NE ODCODE TECH TYPE HOURS

. LIGHT IS ON, PLEASE ADVISE.
CAUSE:

¥
08120601 Module, gowertraln/ engine control

{PCM-ECM) egt and Replace All other
engines. (2 - Skilled)
038 WDXM {N/C
1l S15058BAC MODULE POWERTRAIN CONTROL N/C
FC: PARTH#: CO
CLATM TYPE: W
LUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
132149 08190601 08190650 0.60 CC DASH SAYS SERVICE ETC, FOUND
P2138, DIAG OF ALL ELECTRICAL CIRCUITS FOUND NO HIGH RESISTANCE CR
DAMAGED WIRES, ALL, ELECTRICAL CONNECTORS HAVE ALSC BEEN WIGGLE TESTED

AND FOUND NO ISSUE, ETC WAS PREVIOUSLY REPLACED FOR-THIS SAME ISSUE AND k&dﬁ
ONLY NEXT RELATED SUE COULD BE THIS VISIT-AFTER ALL OTHER CAUSES IQAJP

e}
*kkER ? ******************************* Thkkkkmkkhhrdr

B OIL CHANGE LIGHT IS COMING ON INTERMITTENTLY

400EN .ENGINE CONCERNS
CTAIM TYDPE: W ‘ A '
AUTH CODE: d\)

ALL PARTS ARE NEW ORIGINAL EQUIPNENT MANUFACTURER PARTS UNLESS OTHERWISE INDICATED.

SHOP SUPPLY COSTS: We have included a charge squal to 14.99% of the total cost of labor, not to exceed
4$59.99, In the Mizc. Charges amount for shop suppties used In connection with this repair.

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE
REVERSE SIDE OF THIS REPAIR INVOICE.

By signing below, you acknowledge that you wers notifled of and authorized the Dealership to perform the
services/repairs itemized Jn this Inveice and that you recelved {or had the opportunity to Inspect} any replaced 3t

%l LABOR AMOUNT
13| PARTS AMOUNT
g GAS, OIL, LUBE

£ SUBLET AMOUNT g
MISC. CHARGES T

TOTAL CHARGES 3:,*

parts as requested by you. The vehicle Is belng retumed to you in exchange for your payment of the Amaount EJ; ADJUSTMENTS %
Due. £2] SALES TAX :
DATE _ CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
.;x THIS AMOUNT :
Copyrigh bal, LAC [EMP S - - 3Eea0G . . -
e e s “Customer Copy Page 1of 2 THANK YOU!

N\




pase ask your
- AsK yous

service;
. 2
date.

Dye. ' SALES TAX
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LINE QPCODE TECH .TYPE HOURS

PARTS: 0.00 TABCR: L.00  OITHEK: 0.00 TOLAL LINE B:
132149 0.00 NO FLASHES FOUND COUID NOT DUPLICATE /RESET SERVICE

INDICATOR THIS VISIT ALSO PCM FLASH COULD HAVE RESOLVED TEIS ISSUE
(WITH REPAIRS ON LINE &)

**************************************************‘k*
C .RENTAL/LOANER
CAUSE: F
400RL .RENTAL/LOANER
] 8038 WDXM (N/C)
FC: PART#: COUNT:
CLATM TYPE: W
AUTH CODE:

DARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C- 0.00
*********.***:k**-k*-k*************************'*********
F** LEFT REAR TURN SIGNAL IS QUT, PLEASE ADVISE.
400IB REPLACE BULR
' 8807IDEPS (W/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
****************************************************

GEORGE WAIVED CUSTOMER Dealer is not authorized to perform recall
DEDUCTIBLE

repairs for non-Dealer brand wvehicles and
Dealer's Vehicle Safety and Condition
Inspection and/or service does not include
a review of possible pending recalls or
service cagﬁalgns issued by manufacturers
of other wmakes and models.

ALL PARTS ARE NEW ORIGINAL EQUIPMENT MANUFACTURER PARTS UNLESS OTHERWISE INDICATED. LABOR AMOUNT

SHOP SUPPLY COSTS: We have included a eharge equal to 14.99% of the 1013 cost of labor, not to excead : PARTS AMOUNT
$59.99, In the Misc. Charges ameunt for shop supplles used in connection with this rapair, GAS, OIL, LUBE

b
WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE SUBLET AMOUNT
REVERSE SIDE OF THIS REPAIR INVOICE. ) . MISC. CHARGES
By signing below, you acknowledge that you wera notified of and authorized the Dealership to perform the oA
servicesfrepalrs ftemized In this tnvoles and that you recelved (or had the opportunity ta inspect) any replaced TOTAL CHARGES
parts as requested by you. The vehicle is being retumed to you in exchange for your payment of the Amount A1 ADJUSTMENTS




